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Q: What about Opal?

A: Opal is a hardware device that you connect to the internet at your
studio, and it takes high-quality “calls” from the web. It provides HD
guality audio from consumer-grade equipment, like a cellphone or a
computer with a microphone. It's easy, and it sounds great.

Q: That sounds a lot like Skype. | can’t expect all my guests to
download and install a program with their web browser!

A: It is so much easier than that! You don’'t have to
download or configure anything. Simply send a link,
your guest will click it in a browser on their phone or
laptop, and you are connected with high fidelity,
low-delay audio!

Q: That sounds great! Where can | learn more?

A: We have a lot of different resources available on
our website and we also like to send out newsletters
every once in a while covering our new products
and also providing valuable resources.. You can
sign up for our newsletter by visiting our website at
www.comrex.com. You can always call us with any
questions too! 978.784.1776 / 1.800.237.1776.

Q: You mentioned new resources. What do you have?

A: Technology is changing fast. We have been
working on a few different primers in an easily
digestible format so that you can get an idea of
what the technology is and how you can use it to
your advantage.

The IP codec compatibility document we mentioned
is one, but we also have an ISDN to IP primer and a
VolIP primer. They are quick and to the point.

Q: Thanks, CAG! Have a great NAB!

A: You too! If you have any more questions, check out our website at www.comrex.com for more information.
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