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Direct Web Access
With the release of LiveShot firmware version 1.5, 
software, control apps, and Flash are no longer needed 
to connect and control LiveShot codecs. Using the 
internal IP address of the unit while on the same LAN 
will allow the user to login directly using a web browser 
to control, configure and monitor statistics. 

In The Field
This function also works for directly connecting to the 
internal LiveShot access point via WiFi.  Connect your 
smart phone or laptop to the LiveShot’s access point, 
and then point your browser to: 

http://10.10.10.10 -or- http://comrex/ 

Remote Access via Switchboard
It’s also possible to use Switchboard to view the user 
interface of any device in your fleet, rather than 
connecting directly to the LiveShot. This feature was 
previously available, but now no longer requires Flash 
support in the web browser.  When you are logged 
into your Switchboard account in a browser, you’ll see 
a button labeled “Open LiveShot Control.”  

Opening LiveShot Control requires you to re-login 
using your Switchboard credentials, then provides a 
list of all online LiveShots in your fleet. 

You can then choose any unit and see the complete 
user interface via Switchboard. Note that the video 
preview and audio meter functions are disabled by 
default for this mode. You may temporarily enable 
each via the respective toggle switches shown below. 


