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Quickstart Guide

This document describes how to quickly set up and use FieldLink in its most common, AP mode. More detailed 
instructions are contained in the manual, which may be downloaded from the FieldLink product page of the 

Comrex website at www.comrex.com

INSTALLATION

Figure 1 shows the ports available on the rear panel of the FieldLink, including annotations. 
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• Attach the Comrex-approved Wireless Access Point to the “AP” port on the rear panel of the FieldLink 
(1 in Figure 1) using an Ethernet cable. 

A���� P����

• Attach the included USB-C Power Supply to the FieldLink’s power port (2 in Figure 1) using the cable 
provided.
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• Attach the FieldLink’s Output to your pressbox mixer line level input via the XLR Out port labeled “A 
(Sideliner)” (3 in Figure 1). 

• Attach a line level Mix-minus feed from your pressbox mixer to the FieldLink’s XLR In port labeled “A 
(Sideliner)” (4 in Figure 1). 

Balanced audio I/O configuration is recommended for FieldLink XLR ports, 
especially when using the PoE function. Unbalanced audio can result in higher 

noise levels when using the product. 

http://www.comrex.com
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MAKING CONNECTIONS

Figure 2 shows the controls available on the front  panel of the FieldLink, including annotations. 
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• Press and hold the Power Button (1 in Figure 2) for 2 seconds. Wait for the Front Panel Display to light 
and for the LED on the attached AP to turn blue. 
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• Install the Comrex FieldTap app on an Android or iOS phone. Swiping left on the Front Panel Display’s 
dashboard screen (2 in Figure 2) will display a QR code to link directly to the FieldLink page of Android’s 
app store. Swipe left again to display a similar link for iOS users. 
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• Tap the Wireless Icon on the dashboard screen (3 in Figure 2) to display a QR code which can be 
scanned to automatically associate a phone with the AP’s Wi-Fi network. This page also displays the 
SSID and Wireless Security Key of the Wireless AP attached to the FieldLink which can be used to 
manually associate a phone with the AP. 
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• Open the ”Home” screen on the FieldTap app and click the “Connect” button labeled “Comrex 
FieldLink” (as shown in Figure 3). 
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TROUBLESHOOTING
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• I lost my power adapter. What can I do?
Most USB-C  chargers capable of 45W or higher will work with FieldLink. Make sure the adapter 
conforms to the USB-C PD protocol and can deliver 3A at 12V. Not all do, especially those made by 
Anker. If your charger has multiple USB ports, be sure to only use one of them unless it can supply the full 
45W to both ports simultaneously (most will split the output to 22W + 22W, or something similar). 

• The Wireless Icon on my FieldLink is blinking Yellow.
FieldLink can not communicate with the Comrex-supplied AP. Double check that the AP Admin Password 
setting is the same as the password on the AP rear panel sticker. 

• The Wireless Icon on my FieldLink is blinking Red.
This is normal if using LAN mode or using a non-comrex-approved AP. If using the Comrex approved AP, 
make sure it’s attached to the AP port. Try a different Ethernet cable.  

• I can’t change AP se�ngs on my FieldLink.
Make sure the wireless icon on the FieldLink is solid green. If not, check the steps mentioned above.  

• I can’t enter le�ers and numbers on the touch screen.
Character entry on the touch screen requires a long press on the character to get the FieldLink to accept 
it. 

• My IT department is complaining about an unauthorized DHCP server.
Connect your LAN to the “LAN” port, rather than the “AP” port. 
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TROUBLESHOOTING
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• FieldTap can’t connect to FieldLink.
This could be several things: 

a) If using LAN mode or if the Wireless Network ID in the advanced se�ngs has changed, you’ll need to 
make a new FieldTap contact with the FieldLink’s IP address, rather than the default. 

b) Make sure your phone is connected to the FieldLink Wi-Fi network. If the signal is poor, phones will 
o�en revert to a previously used network. You may need to set your phone to “forget” that network 
to prevent this. 

• FieldTap users can’t check scores on their phones while on the FieldLink Wi-Fi.
Apply an active Internet connection to the LAN port on FieldLink and set the Gateway mode on FieldLink 
to “Yes”.  

• FieldTap users can hear themselves delayed.
The input audio to FieldLink must be a mix-minus feed, meaning the FieldTap users’ audio must not be 
included. You can usually configure a mixer to provide mix-minus, or configure an aux bus to create it.  

• FieldTap users are dropping in and out.
Try to reposition the AP for better directionality toward the contributor, outdoors if possible. Try to avoid 
broadcasting within large crowds, where bodies an block the signal. If using a mic and headset on your 
phone, use a phone runner’s armband rather than having the phone in a pocket. 

The Comrex-provided AP delivers a directional signal using the latest Wi-Fi standards to avoid dropouts 
due to Wi-Fi congestion. Some venues, however, are simply blanketed with too many existing APs to 
allow operation. Explore using FieldLink LAN mode on an existing Wi-Fi network in these venues. 


