Field Link 4 Field Tap

FieldTap is a smartphone application that allows users to make live, high quality audio connections to Comrex codec
hardware (ACCESS, BRIC-Link and NX products). FieldTap is now also the tool used to connect sideline audio contributors
to FieldLink. It is designed to be very simple to set up and use, delivering studio quality sound in each direction of the
call. FieldTap uses the SIP protocol and the Opus audio encoder.

FieldTap a free download on the Google Play Store for Android and the Apple App Store for iOS

INSTALLING FIELDTAP

Navigate to your phone’s app store, and look for the FieldTap app, as shown in Figure 1.
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FIGURE1- FIELDTAP IN THE APP STORE

Note: Older versions of the FieldTap app do not support FieldLink by default and some phones may not have an option to
update to the latest version. If your phone cannot connect to FieldLink, uninstall any older version of FieldTap and
download a fresh installation before attempting to connect.

QR INSTALL CODES

Using the Front Panel Display on FieldLink, users can easily scan QR codes with their phone’s camera app to be brought
directly to the FieldTap page of their respective app store. Simply swipe Left on the Dashboard screen (as shown in
Figure 2) to find the QR code for the Android app; swipe left again to find the QR code for the iOS page.

o

Android App

FIGURE 2 - FIELDTAP QR CODES


https://play.google.com/store/apps/details?id=com.comrex.fieldtap
https://apps.apple.com/us/app/comrex-fieldtap/id1391824866

ASSOCIATING WITH THE ACCESS POINT

Calls made to FieldLink via the FieldTap app require the user’s phone to be associated with the FieldLink’s Access Point
(“AP”). When attached to FieldLink, a Wireless AP generates a private Wi-Fi network with a network security key.

WIRELESS AP’S NETWORK DETAILS

From the Dashboard screen on the FieldLink’s Front Panel Display, press the wireless icon in the top left to open the
Wireless Info screen, as shown in Figure 3. The information only available if using the Comrex-approved Access Point,
and if the FieldLink is properly connected to the AP.

<{Back Wireless Info The Wireless Info screen will show the SSID and AP Security
Key to allow users to manually associate their phone with
the installed Access Point, along with a QR code for a
phone’s camera app to do this automatically. Scan the code
or enter the network credentials into your phone’s network
list before proceeding.

FIGURE 3- WIRELESS INFO SCREEN

For APs not recommended by Comrex, association with the AP must be done manually, using the SSID and Wireless
Security Key of the Wi-Fi network. This can generally be found in the AP’s Admin Interface.

CALLING FIELDLINK

Once a phone is associated with the AP, open the FieldTap app and choose the default contact labeled “Comrex
FieldLink”, as shown in Figure 4. At this point, you can press “Connect” to make an audio connection to the FieldLink.

If the Home Screen does not already display the default FieldLink
contact, tap the three-line “Hamburger Menu” button on the top-left of
Comrex FieldLink the screen and open “Contacts” to find the FieldLink entry (as shown in

Figure 5). Tap the “Comrex FieldLink” entry to give it green checkmark.
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FIGURES - FINDING FIELDLINK



CONNECTING IN LAN MODE

FieldLink has the ability to use existing LAN—rather than attaching a Wireless AP—as long the network offers a Wi-Fi
signal and does not enforce “client isolation”.

With a LAN attached to the “LAN” port on the rear panel of the FieldLink, use your phone’s network settings menu to
connect to the Wi-Fi network associated with that LAN. A local Network Administrator can provide the correct SSID and

Network Security Key for this.

ADDING A CONTACT

When using LAN Mode, FieldTap will not automatically generate a contact for FieldLink. Instead, this must be done by
tapping the three-line “Hamburger Menu” button in the top-left of the screen, and choosing “Contacts”, as shown in

Figure 6.
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FIGURE6 - CONTACTS

In the Contacts Screen, tap the “+” icon in the top-right of the screen to generate a new contact. Any name can be used
for the new contact, but you will need to input the FieldLink’s LAN IP address (found on the dashboard screen of the

Front Panel Interface) in order to connect, as shown in Figure 7. Be sure to check the “Make Active Contact” box before
saving the new contact. The new contact will then appear on the Home Screen where you can tap “Connect” to make a

call.
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