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Technote: Enabling Comrex Device Manager in Windows

After downloading the Comrex Device Manager program from the “Products”/"Tools” section of
www.comrex.com and installing it on a Windows machine, the following steps can be taken to ensure
the application will be allowed through Windows’ security protocols to run properly:

. Navigate to the Start Menu E and choose Settings

. Locate the search bar and type “Windows Defender”
. Select @ Windows Defender Firewall from the list of results
. Click “Allow an app or feature through Windows Defender Firewall”
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. A window will appear with a list of applications, find “devicemanager”in the list
. Use the “Change Settings” button (if needed) and check every box next to “devicemanager”

Allow apps to communicate through Windows Defender Firewall
Te add, change, or remove allowed apps and ports, click Change settings.
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If Comrex Device Manager is already running, close the program and re-open it. As long as the
computer in use is on the same network as Comrex devices, they should now be discoverable when
using the “Scan for Devices” button.
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In some cases the Comrex Device Manager is not automatically added to the list of programs
displayed by Windows Defender, requiring instead that the program be added manually within
Defender. If “devicemanager” does not appear in the list:

. Use the “Change Settings” button (if needed) then select “Allow another app...”
@{C2TEB4BA.Dropbox OEM_23.4,27.0_x64_ xbfyDk16fey967ms-res...
@{C2TEB4BA.Dropbox OEM_23.4.36.0 x84 xbfy0k16feyd6ims-res...
@{Microsoft.BingWeather_4.53.51461.0_x64_ Bwekyb3dibbwelms... O
@{Microsoft.BingWeather_4.534.63007.0_x64_ Bwekyb3dibbwe?ms... ]
¥ @{Microsoft.DesktopApplnstaller_1.19.11071.0_x84_ Bwekyb3dib... O
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@{Microsoft.MicrozoftEdge_44.18362.449.0_neutral_Swekyb3dEb... ]
@{Microsoft.MicrosoftEdge 44.18362.449.0 neutral  Swelyb3dEb... O

Details... Remowve
»l Allow ancther app... ]
. In the popup that appears click “Browse” to open a File Explorer window.
Add an app Add an app
Select the app you want to add, or dick Browse to find one that is not Select the app you want to add, or dick Browse to find one thatis not
listed, and then dick OK. listed, and then dick OK,
Apps: Apps:

‘*g DeviceManager

Path: Q Browse. .. Path: e C:\Program Files (x86)\Comrex'\Device Manag | Browse...
What are the risks of unblocking an app? What are the risks of unblodking an app?
You can choose which network types to add this app to. You can choose which netwark types to add this app to.
Metwork types... Add Cancel Metwork types... » Add Cancel
. Navigate to “DeviceManager.exe’, typically found here:

C:\Program Files (x86)\Comrex\Device Manager
. Select the Device Manager app and click “Add”

This will make the program available in the Windows Defender’s app list as “devicemanager”, enable
all available check boxes (as shown in previous steps) before closing Windows Defender. If Device
Manager is currently running, close and re-open the program, Comrex codecs should now be found
when using the “Scan for Devices” button.
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